MIHICTEPCTBO OCBITH I HAYKH YKPAIHU

01135, m. Kuis, mpocmekt Iepemorn, 10 Temn. (044) 486 2442, paxc (044) 236 1049, ministry@ mon.gov.ua

Bin 06.11.09 Ne 1/9 — 768

MiHicTpy OCBITH 1 HAYKH ABTOHOMHO{
Pecriyosiku Kpuwm,

HayaJbHUKAM YIIPaBIIiHb OCBITH 1 HAYKHU
obnacHux, KuiBcbkoi Ta CeBacTOMOIbCHKOT
MICBKHX JCpKaBHUX aJIMIHICTpaIlil,
pekTopaM (AUpEKTOpam) IHCTUTYTIB
MICIISAUIUIOMHOT MeIarori9YHOi OCBITH

[Ipo 3axucT aiTelt Ta MOJI0I1
B1Jl HETaTUBHUX 1HPOPMAIIITHUX BILIUBIB

VY 3B'SI3KYy 3 BUCOKMMHU TEMIIAMHU PO3BHUTKY 1HPOPMALIWHUX TEXHOJOTIH
HaJ[3BUYAITHO TOCTPO MocTajia mpodsieMa 3aXUcTy JITeH Ta MOJIOA] BiJ HETaTUBHOI
1HpopMallii, siIKa CTAaHOBUTH 3arpo3y iXHbOMY (I3UYHOMY U I1HTENEKTYaJbHOMY
PO3BUTKY Ta MOPAJIBHO-TICUXOJIOTIYHOMY CTaHY.

3 MeToro peanizauii Ta AoAepKaHHS BUMOT YHHHOTO 3aKOHOAABCTBA y cepi
3aXUCTy 1HPOPMALIHHOrO NPOCTOPY YKpaiHU BiJ HNPOAYKLIT 1 BUIOBUIIHHX
3ax0JIiB, 10 MICTATh €JIEMEHTH HACHJIbCTBA, >KOPCTOKOCTI, MopHOrpadii Ta 1HITY
HeratuBHy iH(popmarrito, cTBopeHo HarlioHaneHy e€KCHepTHY KOMicito YKpainu 3
MUTaHb 3aXUCTy CYCIUIbHOT Mopadi (nami - HarionaibHa KoMicis).

Cnemiamictamu HamionansHoi KoMicii NpoBOAUTHCS poOOTa IIOI0
BUSIBJIICHHS HETaTHUBHOI i1H(GoOpMaIlii, B TOMy YHCIi, PO3MOBCIOJUKCHHA ii 3a
JIOTIOMOT'0X0 MOOITTEHUX TeliIe(DOHIB Ta BCECBITHROT Mepexi [HTepHeT.

3 METOo mMomepe/HKEHHs JTOCTYIy JITeld Ta MOJoAl 110 3a00pOHEHUX
iH(opMariitHux pecypciB po3pobieno Ilam'stky mist 6atekiB «/liTh, IHTepHer,
MoOinpHHH 3B'SI30K», AKa CXBaJiIecHa Ha 3acijgaHHl HarioHanbHOI KOMicii Bif
27.08.2009 poky.

[Ipocumo noBecTH 10 BijOMa KEPIBHHMKIB HaBYaJbHUX 3aKJIaJiB 3MICT
[Tam'siTkU (HO1a€THCS) Ta CKOOPAMHYBATH AISUTBHICTB I0JI0 MPOTHU/IIT HETATUBHUM
1H(OpMaIIIfHUM BIUIMBaM, HE 1MO30aBIISIOYN MPU IbOMY MOJIOJMX JIFOJIEH BUTHBHOTO
JOCTYNy N0 BCECBITHBOI Mepexi [HTepHeT, ska € ckapOHWIeI0 3HAaHb Ta
Haiibararioo y cBiTi 010J110TEKOIO.



3 ornsay Ha BHUINECKa3aHe, 3BepTaeMo Bamry yBary, mo peani3ariro
NPOEKTIB, TMOB'I3aHUX 3 YOPOBA/KEHHSIM Y HABYAIBbHO-BUXOBHUU TMpOILIEC
1H(OpMaLIfHO-KOMYHIKAIITHUX ~ TEXHOJOT1M, HEoOXiTHO 3IIMCHIOBaTH 3a
NOTO/UKEHHSIM 3 MIiHICTEpCTBOM OCBITH 1 HaykKu YKpaiHu Ta I[HctuTyTOM
IHHOBAITIMHUX TEXHOJIOTIN 1 3MICTY OCBITH.

Honatok: 1. Komis pimenns HarionanbHoi komicii Ha 1 apk.
2. Komis [Tam'sitku ayist 6atekiB «/litu, [aTepaer, MoOinpHMIA
3B'I30K» Ha [ apK.

3 1I0Barox : R M.B. Crpixa

3actynnuk Minictpa

ITymxapsoBa T.O.
417-81-98



Jlooamox 1

HAIIIOHAJIBHA EKCHEPTHA KOMICISI YKPAIHU 3 IIUTAHDb
3AXUCTY CYCHIJIBHOI MOPAJII
04050, m. Kuis, Byn. [TumoHenka, 10-A, ten. 486-1 1-61, E-mail: info@moral.gov.ua

PIIIEHHIS
27 cepmasa 2009 poky micro Kuis

PozrmstayBmin tipoekt Ilam'sstkm moist 6aTekiB L, Jlith, IaTepHeTr, MOOINTRHUN
3B's130K'"', HalrioHambHa eKcIiepTHa KoMicisd YKpaiHH 3 OUTaHBb 3aXUCTy CYCIIUJIBHOIL

Mopam
BUPIHNIUNJA:

1 . CxBamutu [Tam'sitky mirs 6aTekiB L, Jliti, IaTepHeT, MOOiTBpHUMN 3B's130K".

2. Unenam HamionanpsHOT koMmicii mo 03.09.2009 poxy mmpu HasIBHOCTI
HaJgaTH OPOIO3UIIiIl Ta 3ayBaXeHHs 0 Tekcty [lam'sitku nius 6aTekiB ,,JdiTtm-
Iarepuer. MoOinpHUHN 3B's130K".

3. YnosuoBakxutu I'onoBy HamionansHuo1 komicii Koctuiskoro B.B.
3BEPHYTHCSH J10:

3.1. MiHicTepCcTBa OCBITH 1 HAYKH YKpaiHU 3 IPOXaHHSAM NpoiHpopMyBaTH
BIOA1JTM OCBITH Ta KEPIiBHUKIB HIKiJI nipo TekcT [Tam'ssTku mist 6aTekiB L, JiTH,
IarepHeT, MoOGinbHUN 3B'SI30K".

3.2. MiHicTepcTBa OCBITH 1 HAyKH Y Kpainu, MiHicTepcTBa ciM'i, MOJIOal Ta
cnopry YKpaiHu, peaakiiii razetr ,,I oiroc Ykpaiau'", ,,YpssagoBuii kyp'ep" 3
MPOMO3UIlI€I0 OonyOsIikKyBaTu TeKCcT I[lam'sitTku a1 6aTekiB L, J{iTtu, IHTEpHET,

MoOinpHU 3B'sI30K".

4. Jopyuutn anapary HamioHalbHOT KOMICIT TIiCJIsI  OIpainfOBaHHS
TIPOIO3UIIHA Ta 3ayBa’KeHBb WiIcHIB HammioHaabHOT KOMICii OTIPUIIFOTHUTH Ha BeO -
caiiti HamiomanpHOI koMmicii TekcT [Tam'sitku niasa 6aTekiB ,,Jlitu, lIaTepHeT,
Mo6inpHHN 3B'SI30K", y3araJJbHUTH pe3yJIbTaTH OOroBopeHHst ta Biaryku T
noindopmyBaru 4ieHIiB HanioHanbsHOT KOMicii Ipo pe3yabTaTH NYyOIIYHOTO
oOroBopeHHs [TaMm'siTku.

TI'onosa

Hauionansnor

Komiciti YKpainu 3

B.B. Kocmuubkuii

numansd zaxucmy

CyCRinibHOT Mopasi



Ham’amka ona 6amovkie:

WJimu, Inmeprnem, Mooinvnuii 36’a30K”

[HlanoBHi 0aTHKHN!

3MICTOM Jep>KaBHOI MOJITUKH Yy cdepl 3aXHUCTy CYCHUIBHOI Mopall €
CTBOpPEHHS HEOOXITHMX MPABOBUX, CKOHOMIYHUX Ta OpraHi3alliiHUX YMOB, fKi
CHPUAIOTH peaiizallii mpaBa Ha iHGOpMAIIHUI POCTIpP, BUIBHUIA BiJ MaTepiais,
M0 CTAHOBJATH  3arpo3y  (PI3UYHOMY,  IHTEJIEKTyaJbHOMY, MOpPaJIbHO-
MICUXOJIOTIYHOMY CTaHy HaceneHHs (cT. 5 3akoH Ykpainu ,,[Ipo 3axuct cycniiabHOT
Mopati”).

3 MeTO0 peaizallii Ta JoAepKaHHS BUMOT YAHHOIO 3aKOHOJIaBCTBA Yy cdepi
3aXMCTy CYCHUIBHOI Mopadi, o00iry NOpoAayKmli 1 BHUIOBUIIHUX 3aXOMdiB
CEKCYallbHOTO YHM E€POTHYHOTO XapakTepy, MPOMYKIli, M0 MICTUTh MPOIMAaraHmy
KyJIbTy HACHUJIBCTBA, >KOPCTOKOCTI 1 mopHorpadii, cTBopeHo Harionansny
EKCIIEPTHY KOMICII0 YKpaiHM 3 NUTaHb 3aXUCTy CYCHUIBHOI Mopami (mami -
HamionanpHa KoMmicis).

Bianosinno po crarti 17 3akony Ykpainu ,Ilpo 3axuct cycnuibHO1
Mopami” HamioHallbHa KOMICiI € TOCTIMHHUM I103aBIJIOMYUM JIp)KaBHUM
EKCIIEPTHUM 1 KOHTPOJIIOIOUYUM OPTaHOM, SIKHIl Ji€ BIAMOBIIHO JI0 IOTO 3aKOHY
Ta YMHHOTO 3aKOHOJIaBCTBA YKpaiHU 1 € BIJMOBIJAJIBHUM 32 YTBEPKEHHS
3I0POBOTO  CIOCOOY JKUTTS, HAJIEKHOTO CTaHy MOpPAJIbHOCTI CYCHUIbCTBA,
KOHTPOJIIOE O0IT MPOYKIIIT 1 BUIOBUIIHUX 3aXO/1B CEKCYaIbHOTO YU €POTUYHOTO
XapakTepy.

Pimennss HamionanpHOi KOMicCii, TPUIHATI B MeXaxX 11 MOBHOBaXE€Hb, €
O00OB’SI3KOBUMHU JJII PO3MJISIAY LIEHTPAaJbHUMU 1 MICHIEBUMU OpraHamH BIIaJy,
3acobamMu MacoBoi iH(opmalii BCiX (GOpM BIACHOCTI, a TaKOX (PI3UYHUMH Ta
IOPUJIMYHUMH 0COOaMH.

BianoBinno nmo crarteét 2, 6 3akoHy Ykpainu ,IIpo 3axuct cycnijabHOI
MopaJii” BUPOOHHUIITBO Ta 00Ir y Oyab-sikiii GopMi mpoayKIlli mopHOTpadiuHOTO
xapakTepy B YKpaiHi 3a00ponstoThea. Kpurtepii BimHECEHHS MPOAYKIIT JO TaKoi,
mo Mae TopHorpadiuHmMii  XapakTep, BCTAHOBIIOIOTHCS  CIEIIAIIBHO
YIOBHOB)XCHUM OPTaHOM BHKOHABYOI BJIaJu y cpepi KyabTypu Ta MUCTEIITB.

Bupobnunteo Ta 00Iir 'y Oyab-skiii QopMi MNPOAYKIIT €pOTUYHOrO
XapakTepy Ta MPOMAYKIi, IO MICTUTh €JIEMEHTH HACUJIbCTBA Ta >KOPCTOKOCTI,
JIO3BOJISIIOTHCST  BUKJIFOUHO 32 YMOBHM JIOTPUMaHHS OOMEXEHb, BCTAaHOBIICHUX
3aKOHO/IaBCTBOM.

3a00pOHSAIOTHCS BUPOOHUIITBO Ta PO3MOBCIOKEHHS IPOIYKIIIi, sKa:

- Iporarye BiiiHY, HalllOHAJbHY Ta PENIriiiHy BOPOXKHEUY, 3MIHY HUISIXOM
HACHJILCTBA KOHCTUTYIIIITHOTO JIaay a00 TEPUTOPIANIbHOI IITTICHOCTI YKpaiHu;

- mpomarye Qamms3M Ta Heoaru3M;

- TpUHWXKYE abo oOpakae HaIil0 YU OCOOHUCTICTh 3a HAIIOHATBHOIO
O3HaKOI0;



- mpomnarye Oy3yBIpCTBO, OJIIO3HIPCTBO, HEMOBAary 10 HAIlOHAJbHHUX 1
pEJNriiHUX CBATHHB;

- IPUHIKYE OCOOMCTICTh, € MPOSBOM 3HYILIAHHS 3 MPUBOAY (DI3UUHUX Baj
(xaminTBa), 3 AYIMIEBHOXBOPHUX, JIITHIX JIFOCH;

- IpoIIarye HeBIrJIacTBO, HEMOBAry J10 0aThKIB;

- TIporarye HapKOMaHil0, TOKCUKOMaHit0, aJKOroJji3M, TIOTIOHOMATIHHS Ta
1HII IKIIJIAB] 3BUYKH.

3 BUCOKMMH TE€MIAMH PO3BUTKY HAyKOBO-TEXHIYHOT'O MPOTPECY, 30KpeMa,
CJICKTPOHHOT TEXHIKM Ta MOXJIMBOCTEH OOMIHY 1H(OpPMAIIEI MOCTAI0 MUTAHHS
3axXUCTy JiTedl Big 1H(Qopmalii, sika Hece 3arpo3y MOPaIbHO-TIICUXIYHOMY
310pPOB’10.

[IpaniBnukamu  HarioHanbHOi  KOMICIT  TPOBOAUTECA poOOTa 1100
BUSIBJICHHS L1€1 1H(popMallii y 3acobax mMacoBoi iH(popmarlii Ha OyJb-IKUX HOCISX,
B TOMY YHCIi, PO3MOBCIO/DKEHHS ii 3a JIONOMOTOK MOOUIBHUX Tele(OHIB Ta
BCECBITHBOI Mepexki [HTepHeT.

Mobinbauii Tesqiedgon Ta nopHorpadis.

[TopHorpadisi ctae OJHUM 3 JTJOKOMOTHBIB PO3BUTKY MOOUIHHOTO 3B’S3KY,
TaKk SK 1 paHillle BOHA JOMOMOIJIA PO3MOBCIOKCHHIO BiJICOMarHiToOQpoHIB Ta
[nTepuery. B €Bpormi npoaaxk pos3Bar i JOPOCIHX, SKI MOXKHAa OTpUMAaTH B
MOOUIBbHI TeledOoHH, BXKE CTaB OI13HECOM, IIO NMPUHOCUTH MIJIBHOHH J0JIApiB.
KopuctyBadi CTITBHUKOBOIO 3B’SI3KY BXKE BUTPAYalOTh JIECATKH MUIBMOHIB Ha PIiK
Ha ,,KOHTEHT I JOpociaux’. Y 4YHCHl pO3MOBCIOKYBayiB MOpHOrpadii
ONMMHWJIKCA TaKl KOMIIaHii, SIK TiranT MoOutbHOTO 3B’ 43Ky Vodafone (Bonadon) —
Ha3BaHWU OjHi€r0 3 OpuTaHchkux raser ,,Vodafilth” (filth — ,po3mycra”). Ha
TYMKY eKkcreprtiB, 10 2009 p. cTatku ,,MO0UIBHOTO” TOPHO Y BCbOMY CBITI CKJIAJIA
$2 minmbspau. [HayCcTpiss MOOLIIBHOTO TeneOaueHHs BpakeHa THM, 110 30 BiJICOTKIB
B1JI€O-KOHTEHTY, BIJITBOPIOBAHOTO Ha MOOUTBHHUX IIPUCTPOSIX, €
nopHorpadigyHUMH.

Ha Ttepuropii CHJI, 3a nmanumu pgeskux mpoBaiaepiB, €poTHKa 1
nopHorpadisi ckiagae He MEHIIE TPETHUHH BCHOTO PUHKY MOOUIBHHX KAapTHUHOK.
EpoTuka KopUCTYy€ThCSI BEIMKOIO TOMYJISIPHICTIO ¥ BCiX cdepax 1HAyCcTpii po3Bar i
MOOUIBHMM KOHTEHT HE € BHUHATKOM. HalOlmbInl MOMyJISpHUMHU 3aHIIAIOTHCS
WAP-caiitu noprorpadiytoro 3micty. [Ipu mpoMy aHaAIITUKU Bi3HAYAIOTH, 11O
TUTIOBUM CITOKMBaYeM MOOUTEHOTO TOPHOKOHTEHTY € MOJIOJb Ta JTITH.

barbku MalTh BMiTH Te, IO BaKe POOJIATH AiTH!

Ilepenaya KOHTEHTY
KontenT (3 aHrmi. — 3MiICT, BMICT) — Oyab-sike 1HQOpMaIliiHO-3HAUNME
HAIMOBHEHHS 1H(QOpMaLIHHOTO pecypcy (TEKCTH, IrpH, rpadika, MyIbTUMEAIA).
Mo0isibHUIT KOHTEHT — 11e M(PPOBUN KOHTEHT, aJPECOBAHUN BIIACHUKAM
MOOUTBHUX TTPUCTPOIB.
€ nexinbka cnocoOiB:
- MMS 11oBigOMIEHHS;



- 3a monomororo Bluetooth® (6mtoTyc);
- [4- mopr, IrDA (Indpa uepBoHMii mopr).

Bluetooth — e Texnonoris 6e3aporoBoro 3B’ 3Ky, ctBopeHa y 1998 porri.
OcHoBHe mpusHaueHHs Bluetooth - 3a0e3nedeHHs €KOHOMHOTO (3 TOYKH 30Dy
CIIO)KUTOTO CTPYyMY) 1 JEHIEBOrO Pajio3B’sI3Ky MIXK PI3HOMAHITHUMH THIIAMU
CJIICKTPOHHUX TPHUCTPOIB, TAKUX SK MOOUIBbHI TenedOoHH Ta akcecyapu IO HHX,
HOpPTAaTHBHI Ta HACTUIbHI KoMirT'torepu. MoskiauBocti Bluetooth mo3BosnsroTs
nepeaBatu Oyab-sKy iHGOpMaIlio y BUTIsal ¢aiaiB Ha BiacTanb 10 100 metpis.

Tomy Oyab-skuit dhai miIITOK MOXKE MPUHHATH/TIEPEIaTH 3a JOIMOMOTOI0
btoryc. [Ipu mboMy TiUTITKA MOKYTh OyTH HE 3HaliOMi 1 HE OAYUTH OJIMH OJTHOTO
Ta 3HAXOAUTHUCH Y PI3HUX MPUMIICHHSX.

MMS - mocmyra wyneTUMenidHuX TnoBigomieHb (aHri.  Multimedia
Messaging Service, MMS) — cranmapT, SKHid JO3BOJIIE TICPECHIIATH MIX
MOOUIBHUMHM  NPUCTPOSIMM  TOBIJOMJIEHHA 3  MYJbTUMEIIMHUM  3MICTOM
(300paskeHHS1, 3BYK TOIIIO).

Ane, ma Bigminy Bixm Bluetooth ns mocmyra HamaeTbes omepaTopom
MOOUIBHOTO 3B’S3Ky, € IUIaTHOIO Ta Mae OOMEXEHHS, SKIi BCTAaHOBIIOIOTHCS
omepaTopoM, a came, IiHa, KUIBKICTh TMOBIJOMJICHb Ta MaKCHUMaJIbHHUH 00’€M
JaHUX.

IrDA - Iudpa uepBonuii mopt (aura. Infrared Data Association) € oxHuM
13 cTaHAapTIB Mepeaayl JaHWX Ha MaJll BIJCTaHi 3a JOMOMOTO0 1H(pauepBOHOTO
BUIIPOMIHIOBaHHS.

To6to, IU-mopt € anamorom Bluetooth, ane wa BimMiHY Bif OCTaHHBOTO,
Mae Maluit pajaiyc Aii, He O6ibiie 10-20 caHTuMETpiB.

3aMoBJIEHHSI KOHTEHTY Yepe3 SMS

1. AGonent Bigmpasisie SMS 3 KOAOM KOHTEHTY Ha KOPOTKHUUA HOMEp
oneparopa (KoMIaHii, ki HaJalTh MOCIYTH MOOUIHHOTO 3B’SI3KY).

2. Omeparop (0e3 anamizy BMICTY) mepeHamnpasiisie oTpumane SMS 1o
KOHTEHT-TpoBaiifiepa (KOMIaHis, sika 3alMaeThCs PO3NOBCIOKEHHSIM KOHTEHTY —
KapTUHKH, MY3WKa, irpu, (OTO, KIIMK TOIIO) 3TIAHO 3 YKIAAEHOI YTroO0.
JloroBip BKJIIOYA€E psAMl JONATKIB, B SIKUX OMHCYETHCA CEPBIC, MpaBHJIa y4acTi 1
KOHTEHT, 1110 HAaJa€ThCS.

3. Ilpu Bpamiii mepemaui SMS Bij omeparopa 10 KOHTEHT-TIpOBaiinepa
BinOyBaeThcsl Tapudikaiist (3 aboHEHTa 3HIMaKOThCs rpoiii). Jleski omepaTopu
3HIMAIOTh TPOII TpH Tepeaadi 3BopoTHOro SMS Bij KOHTEHT-TIpoBaiiepa 10
oreparopa.

4. KonTeHT-TIpoBaiiep onpaiboBye oTpumMane SMS Ta, 3riIHO 3 BKa3aHUM
KojioM, BigkpuBae BianoBiaHe WAP-nocunaHHs Ha BKa3aHUW  KOHTEHT.
[Tocunanust BiAmpaBisieTbCsl y 3BOPOTHOMY SMS Bif KOHTEHT-IpoBaiijiepa a0
oreparopa.

5. Omnepatop orpumye SMS 1 Bianparmisie (06e€3 aHalizy BMICTY) HOro
aOOHEHTOBI.


http://uk.wikipedia.org/wiki/%D0%A2%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D1%96%D1%8F
http://uk.wikipedia.org/wiki/1998
http://uk.wikipedia.org/wiki/%D0%95%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%B8%D1%87%D0%BD%D0%B8%D0%B9_%D1%81%D1%82%D1%80%D1%83%D0%BC
http://uk.wikipedia.org/wiki/%D0%9C%D0%B5%D1%82%D1%80
http://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
http://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
http://uk.wikipedia.org/wiki/%D0%86%D0%BD%D1%84%D1%80%D0%B0%D1%87%D0%B5%D1%80%D0%B2%D0%BE%D0%BD%D0%B5_%D0%B2%D0%B8%D0%BF%D1%80%D0%BE%D0%BC%D1%96%D0%BD%D1%8E%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F
http://uk.wikipedia.org/wiki/%D0%86%D0%BD%D1%84%D1%80%D0%B0%D1%87%D0%B5%D1%80%D0%B2%D0%BE%D0%BD%D0%B5_%D0%B2%D0%B8%D0%BF%D1%80%D0%BE%D0%BC%D1%96%D0%BD%D1%8E%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F
http://uk.wikipedia.org/wiki/%D0%86%D0%BD%D1%84%D1%80%D0%B0%D1%87%D0%B5%D1%80%D0%B2%D0%BE%D0%BD%D0%B5_%D0%B2%D0%B8%D0%BF%D1%80%D0%BE%D0%BC%D1%96%D0%BD%D1%8E%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F

6. AOoHeHT 3axoauTh Ha BkazaHe B SMS WAP-nmocunanus ta 3akauye
KOHTEHT Ha TenedoH. (3’eqnanus BigOyBaeThes uepe3 PROXY-oneparopa, sikuii
3MiCHIOE Jue Tapudikaiiro 6e3 J0JaTKOBOTO aHaJi3y).

3amoBieHHs1 KOHTeHTY Yepe3 IVR (B 0CHOBHOMY 3ByKOBHA KOHTEHT)

1. AGoneHT TenedoHye Ha KOPOTKHI HOMED.

2. Omneparop mnepeHampaBisie A3BIHOK 70 KOHTEHT-TIpoBaimepa (abo
HiApsiIYMKa KOHTEHT-TIpoBaiifiepa) 3riIHO 3 YKIAJEHOIO yrojor. Jlorosip
BKJIIOYAE PSAJT JOJIATKIB, B SIKUX OMHCYETHCS CEPBIC, MPABUJIA YYaCTi 1 KOHTEHT, 1110
HAJIAETHCS.

3. Cucrema KOHTEHT-TIpoBaiijiepa BIAMNOBIA€ HAa BUKJIMK (3 II€I MHUTI
nouynHaeTbes Tapudikamis. Tapudikyerbes abo 3’eqHaHHS, a0 TPUBAIICTh, a00
Te 1 1H1Ie). AGoHeHT yepe3 IVR-MeHro Bubupae moTpiOHUN KOHTEHT.

4. KontenT-npoBaiiziep, nocuiaaouuch Ha BuOpanuii B [IVR-MeHI0 KOHTEHT,
dbopmye BianosigHe WAP-nocunanns Ha e koHTeHT. [locuika BinpaBisieThes
yepe3 SMS Bij KOHTEHT-IIpOBaiiiepa 0 oneparopa.

5. Omeparop otpumye SMS Tta Bigmpasmse (6e3 aHamizy BMICTY) HOTO
a0OHEHTOBI (IHKOJIM OTEepaTop 3HIMAE OAATKOBY IUIATy 3 KOHTEHT-IpoBaiiepa 3a
BigmpaBieHHs: SMS, OCKIIBKM Take BIJIMpPaBICHHS YacTO BiA0YBA€ThCSA SIK
peKJIaMHa PO3CUJIKa, 1 Iy»Ke piako € odimiiHo opopmiieHoro BianoBigao Ha IVR-
3a1uT).

6. AGoHeHT 3axoauTh Ha WAP-nocmianss, sike Bkazane B SMS, 1 3akauye
KOHTEHT Ha TenedoH. (3’equanns BiaOyBaeThes yepe3 PROXY-oneparopa, sikuii
3MIICHIOE Juie Tapudikaiiiro 6e3 J0JaTKOBOTO aHaJi3y).

3akauyBaHHs KOHTeHTY 3 WAP-nopraxy

1. AOoneHT 3axonuth Ha nocwiaHHs WAP-noprany. (3’eqHaHHs
B110yBaeThes uepe3 PROXY -onepatopa, sikuii 3a1icHIOE Hiie Tapudikaiio 0e3
JIOAATKOBOTO aHaMi3y).

2. Bubupae notpiOHU HOMY KOHTEHT.

3. 3akauye BHOpaHUIl KOHTEHT.

Sk 3axmcTHTH JiTed BiI 3aKaYyBaHHSI KOHTEHTY 3 He0aKaHUM
3MiCTOM.

1. Oneparopu HaAarOTh MOXJIMBICTH MEPEIJISy BCIX BHUTPAT MEBHOIO
MOOUTLHOTO HOMEPY. BapTo 1OMOBUTHCS 3 JUTHUHOIO, 110 BU OyJeTe neperisaaTu
1l naHi, a00 BKIIOYUTH IO MOCIYry Oe3 i1 BijioMa, ajie ajisi mMbOro Bam Oyne
noTpiOHUHN TenedOH TUTHHHU.

2. BusicHuBIIM, 10 JUTHHA BHKOPHUCTOBYBaja TMOCIYTM KOHTEHT-
npoBaiinepa, ciin 3arenedonysatu B call-ieHTp onepartopa 1 JoBiAaTHCS:

- SIKOMY KOHTEHT-TIPOBaWJIepy HAJCKUTh 1€l KOpoTKui Homep abo WAP-
nopTa;

- IKOTO POy 1H(QOpMaLlisl HATAa€ThCA Yepe3 JaHUI CepBic;

- 44 € Ha UpbOMY mopTaii iHdopMmallisi epOTUYHOrO YM MOPHOrpadpigyHOro
XapaKkTepy;

- KOHTaKTHY ajipeca call-1ieHTpy KOHTeHT-TIpoBaiiepa.

3.V call-uenTtpi koHTeHT-IpoBaiiepa Bu Moxere 3’scyBaTH, SKUA KOHTEHT
OyB 3aMOBJIEHUI 3 HOMEpaA BallOi TUTUHU, TP LILOMY HE BapTO 1H()OpMYBaTH, 1110



e He Bam ocobuctuit Homep. KoHTeHT-TpoBaiiiep MOKe BIAMOBHUTUCSA HAAaTU
TaKy iHpopMaIliio.

4. OmHoyacHO 3’sCyWTe, Ky 1H(GOpPMAIlI0O MOXJIMBO 3aMOBUTH 3a JTaHUM
KOPOTKUM HOMepoM (3arenmedoHyiiTe Ha Iieii Homep abo 3aimiTh Ha WAP-
noptan). IloguBitbest B Tenedoni auTuHU, M 30epersiocs SMS 3 HOMepoMm
3aMOBJICHOTO KOHTEHTY, a00 3BopoTHe SMS 3 WAP-nocunanusm, abo nepesipre
ICTOPiI0 CTOPIHOK, SIKI BIABIJyBajla JUTHHA, B Opay3epi TenedoHy. Skimo BHU
MIEPEKOHAJINCS B TOMY, IIIO CEPBIC, KM KOpHCTyBajacs Balla JWUTUHA, MiCTUTh
1H(OopMaIIito epOTUYHOTO, TOPHOTPadIYHOTO UM 1HIIIOT0 HEOaXKaHOTO XapakTepy, 1
o iHQopMalio JUTHHA BXe oTpuMana (1o OyBae HaidvacTimie), MOTpiOHO
3BepHyTHUCS 10 call-ieHTpy omeparopa.

Bub6ip 3a Bamu.

Jitu B InTepuer

[IpoGnema Oe3neku aiTe B Mepexki [HTEpHET Bke HE 37a€ThCs YKpaiHi
Takow Jajnekoro. HixTo He MoXke 3amepeurTH, 110 Ha ChbOTOJHIIIHIN JI€Hb BOHA
ocTajga 0COOJIUBO TOCTPO.

Bigomo, 1m0 mOIATTKUM y MEpioJ 3aHMKEHOI CaMOOIIHKH IIYKaloTh
NIATPUMKU Cepell CBOIX Jpy3iB, a HE Yy poAuHHOMY koui. Crapmi MmiaiiTKH,
OaXaro4M HE3aJeKHOCTI, MAIOTh OTPEOY OTOTOKHIOBATU ce0€ 3 MEBHOIO IPYIOI0
1 CXHJIbHI IOPIBHIOBATH I[IHHOCTI CBOEI CIM’1 Ta CBOiX TOBApPHILIIB.

II{o po0asTh MiAJITKH B OH-JIaWHI

B on-nmaiiHi OUTITKH 3aBaHTaXyIOTh MY3UKY, BHKOPHUCTOBYIOTH OOMIH
MUTTEBUMH MOBIJOMJICHHSIMH, €JIEKTPOHHY IOILUTY Ta IPatOTh B OH-JIAWHOBI 1TPH.
3a J0MOMOTOI0 TONIYKOBUX CEPBEPIB MIJIITKA 3HAXOIATH 1H(POpPMAI0 OyIib-
SKOTO 3MICTY Ta SKOCTiI B Mepexi [HTepHeT. BUTbIIicTh MITITKIB PEECTPYIOTHCS Y
MPUBATHUX YaTax Ta CIUIKYIOThCS Ha OYy/b-sK1 TEMU, BUJAI0UU ceOe 3a I0pPOCTuX.
Xnonimi B LbOMY BIlll HAJalOTh IEpeBary BCbOMY, HI0 BHUXOAMTH 3a MEXI
JTI03BOJIEHOTO: OpyTalbHUN T'yMOp, HACHJIBCTBO, a3apTHI IrpU, €POTUYHI Ta MOPHO
caiitu. JliBuaTam, siKi MalOTh 3aHUKEHY CAMOOLIHKY, MOA00AETHCSA PO3MILLYBaTH
IPOBOKAI[iliHI ()OTO, BOHM CXHJIbHI Ha (DpUBOJIBHI PO3MOBH, BUIAIOUM cede 3a
JOPOCTUX KIHOK, B PE3yJIbTATI YOTO CTAIOTh )KEPTBAMHU CEKCyalTbHUX IOMaraHb.

Ak 3a0e3neunTn Oe3neKy Aiteid B mepexi IHTepHeT

[IponoHyeMo JieKibKa peKOMEHAlllM, sIK1 CIT1JT B3STU JI0 YBaru:

- po3minnyite komm’'totepu 3 Internet-3’e€qHaHHIM 1032 MEXKaMH KIMHATH
BalllOl JUTHHU,

- TIOTOBOPITH 31 CBOIMU JITHMU TIPO JIPY3iB, 3 IKUM BOHH CIUIKYIOTHCS B OH-
JaliHi, TOBITAUTECH K BOHU IIPOBOISTH JO3BULISA 1 YUM 3aXOILTIOIOTHCS;

- IIIKaBTECh SIK1 BeO CAalTH BOHU BIJBIIYIOTh Ta 3 KUM PO3MOBIISIOTH;

- BHUBYITH MpOTpaMu, sKi (PUIBTPYIOTH OTpUMaHHS iH(oOpMaIi 3 Mepexi
[aTepuer, nanpuknan, baTekiBCchkuil KOHTPOJH B Windows*;

- HamojsraiTe Ha TOMy, 00 Balll JITH HIKOJM HE MOTOKYBaIHUC
3yCTpidaThcs 31 CBOIM OH-JIalHOBUM Jpyrom Oe3 Bamioro Bigoma;

- HABUITh CBOIX JITEeH HIKOJU HE HaJaBaTh 0COOUCTY 1H(OpMaIlito TIpo cede
Ta CBOIO POJIMHY €JIEKTPOHHOIO MOIITOI0 Ta B PI3HUX peecTpaliiiHnux dhopmax, sKi
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MIPOTIOHYIOTHCS BIIACHUKAMU CAMTIB;

- KOHTpOJIOWTE 1HpOpMaIlito, Ky 3aBaHTaXye TuTHHA ((PUIbMHU, MY3HUKY,
irpu, TOIIIO);

- IIKaBTECh YW HE BIBIMYIOTH JITH CANTH 3 arpECUBHUM 3MiCTOM;

- HaBYITh CBOIX JIITEH BIAMOBIAAIHPHOMY Ta €TUYHOMY ITOBOJIKCHHIO B OH-
JaiHi. BOHM HE TIOBMHHI BHKOPHCTOBYBaTH I[HTEpHET Mepexy Ui
PO3IMOBCIOJPKEHHS TUTITOK, TTOTPO3 1HIIIMM Ta XYJIITaHCHKUX JTii;

- TepeKoHalTecs, MO MITH KOHCYIbTYIOThCS 3 Bamu, momo Oyab-sSKux
dbiHaHCOBUX omeparllii, 3J1MCHIOIOYH 3aMOBJIEHHS, KYMiBIIO a00 Mpojax dYepes
[HTEpHET MEpexKy;

- 1HbOpMyiiTe AiTEel CTOCOBHO MOTEHIIMHOIO PU3MKY MiA Yac iX ydacTi y
OyAb-SIKUX Irpax Ta po3Barax;

- PO3MOBIISIUTE SIK 3 PIBHUM TaPTHEPOM, JEMOHCTPYIOUH CBOIO TypOOTY Mpo
CYCIIUJIBHY MOpaJb.

BuxopucroByroun 1i pekoMmeHpmarlii, Bu Maere Haromy MakCHMalbHO
3aXHUCTUTH TUTHUHY BiJl HETATUBHOTO BIUIMBY BCECBITHHOI Mepeki IHTepHeT. Ase
nam’sitaiite, [HTEpHET, 1€ HE TUIBKU OCEPEIOK PO3IYCTH Ta KOPCTOKOCTI, aje i
HaiOararia B cBiTi 010710TeKa 3HaHb, PO3BAar, CHUJIKYBAaHHS Ta 1HIIUX KOPUCHUX
pedeil. Bu MOBMHHI HaBYUTHU CBOIO JWTHHY MPaBUILHO KOPUCTYBATUCS I[UM
HEBUUYEPIHUM JIKEepesioM 1HhopMmaIlii.

Ta naiiconosniue, Oumuna nogunna poymimu, wio Bu ne nozoaenscme
it eéinbHO20 0ocmyny 00 Komn’iwomepa, a, Hacamnepeo, oodepicacme. /lumuna
noseunna Bam oosipamu.

*BarbkiBcbkuii KOHTpOb y Windows Vista

3 mosiBOI0 HOBOI onepaniiHoi cucreMu Windows Vista, 1o ckmany sKoi
yBIMIIM 3aco0u  OarbkiBCchkoro KoHTpoito (Parental Control), 3’sBunachk
MO>KJIMBICTh JIETKO KOHTPOJIFOBATH OTPUMAHHS JIITbMHU 1H(OpMalii 1 3a0e3neunTu
iX 3aXUCT i yac poOOTH Ha KOMII FOTEPI.

3a gomoMoror 3aco0iB  OAaThKIBCHKOTO KOHTPOJIO €  MOXJIMBICTD
BCTaHOBHTH:

- 00OMEeXeHHS Yacy, SKUi TUTHHA TPOBOIUTH 32 KOMIT IOTEPOM;

- 0OMEXEHHsI 4acy, MPOTATOM SKOTO JITH MOXYTh BXOAUTH y CHCTEMY,
30KpeMa, JHI THXKHS 1 TOJUHH, KOJH JIOCTYII T03BOJICHO (B 1HIIW, HE 3a3HAYCHUI
Bamu yac, m1iT He 3MOXYTh KOPHUCTYBAaTHUCS KOMIT IOTEPOM. SIKIIO T03BOJIEHUN
yac 3aKiHYMTHCS, a JAUTHHA 1€ TPALIOE 3a KOMIT IOTEPOM, BiIOyIEThCS
ABTOMATUYHUN BUXI1J 13 CUCTEMHU,

- oOMexeHHsI JOCTYIy OiTel 10 Mepexi [HTepHeT 3a J0momMoror BeO-
¢b1npTpa 0aTHKIBCHKOTO KOHTPOIIO.

3aBasku  cremiaibHOMYy  BeO-QuibTpy Bu  omepkyere  MOMXKIMBICTD
BCTAaHOBUTH HU3KY OOMEXKEHb Ha IOCTYN AITEH 10 Mepexi IHTepHeT, 30KpemMa:

- 3a00pOHUTH JOCTYIl O OKpPeMHUX irop (BM MOxkeTe OJIOKyBaTHU Irpu Ha
MIiJICTaBl BIKOBOi KaTeropii Ta OI[IHKM BMICTYy, a TaKOX 3a00pOHUTH JTOCTYH A0
NEBHUX 1T0p);

- OOMEXUTH aKTUBHICTh B Mepexi [HTepHeT (BU MokeTe OJOKYyBaTH JOCTYII
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70 BeO-calTiB, 0OMparoun piBeHb OOMexeHHs 00’eMy iH(opMaIllii; BKa3aTu, Ky
iHbopMaIlil0 3a TEMaTHUKOI Ta 3MICTOM (UIBTPH NPOMYCKATUMYTh, a fAKY
OJIOKyBaTUMYTh; 3a0JIOKyBaTH ab0 TO3BOJHMTH JOCTYH JO0 OKPEMHUX BeO-CaMTiB;
3a00pOHUTH 200 TO3BOJIUTH 3aBaHTAKCHHS (pailmiB);

- 3a00pOHUTH BUKOPUCTAHHS OKPEMHUX MTPOTPAM.

binbin getaabHO 3 MOKIHMBOCTSIMHU BeO-(UIbTpa 0ATHKIBCHKOTO KOHTPOJIIO
MOHa 03HAMOMHUTHUCH Ha odiriiHOMYy BeO-caiTi Maitkpocodr.

3 npuBOAY NMOPYIIEHb 3aKOHOAABCTBA YKpaiHU y cepl 3aXUCTy CyCHTbHOT
Mopalli 3BepTaiitech 10 HarioHanbHOi ekcriepTHOi Kowicii YKpaiHu 3 TUTaHb
3aXUCTY CYCILUIBHOI MOpaIi.

Hammni pexsizutu: 04050 m.Kuis, Byn. [Tumonenka 10-a,
ten./dakc: +38 (044) 486-11-61,
odiuiiHui caiiT — www.moral.gov.ua;
e-mail — info@moral.gov.ua


http://www.moral.gov.ua/

